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COJEPKAHHE

OBIIASL XAPAKTEPUCTHUKA PABOYEH TIPOI'PAMMBI
INPOPECCHUOHAJIBHOI'O MOAYJIA

CTPYKTYPA M COJEP)KAHUE HPO®ECCHOHAJIBHOIO
MOJY.JIs1

YCJIOBUA PEAJIN3ALIUU ITIPO®PECCUOHAJIBHOI'O MOAYJISAA

KOHTPOJIb MU OLEHKA PE3VYJIIBTATOB OCBOEHUA
INPOPECCHUOHAJIBHOI'O MOAYJIA



1. OBILIASI XAPAKTEPUCTHKA PABOYEM ITIPOI'PAMMBI
MNPOPECCUOHAJIBHOI'O MOAYJIA
IIM. 03 BrinojiHeHHEe PadoT MO JOJLKHOCTH CIYKAllUX areHT 0aHKa

1.1. Heas 1 n1anupyemsble pe3yJbTaThl 0CBOeHHUS NMPO(ecCHOHATHHOT0 MOTYJIS

B PE3YJIbTATC H3YUCHHUA HpO(l)CCCI/IOHaIH)HOFO MOAYJId CTYACHT OOJDKEH OCBOUTH OCHOBHOU BU/
JeATCTLHOCTH «BhImoHeHne paboT 1o OAHOW WM HECKONBKAM TpodeccusM padodux, ITOJDKHOCTSIM
CIIy’Kallux» U COOTBETCTBYIOLIIUC EMY O6HII/IG KOMIICTCHIINU U HpO(l)eCCI/IOHaIII)HI)IG KOMIICTCHIINN .

1.1.1. ITepeyenn oOmux KOMIIETEHIIMI®

Koxa HaunMeHoBaHHe 001X KOMIIETEHIIUA

OK 1. Breibupars  crmocoObl  pemieHus  3amad  MpodeCCHOHANBHOM  JICITEIBHOCTH
MPUMEHUTEIBHO K PAa3JIMUHBIM KOHTEKCTaM

OK 2. OcymiecTBISITh MIOUCK, aHATU3 W HHTEPIIpETalio nHpopManuu, HeoOX0IMMOHN JIJIst
BBITOJIHEHUS 33]1a4 TPO(ECCHOHATIBHON IeATEIIbHOCTH

OK 3. [InanupoBaTh M peamu3oOBbIBATh COOCTBEHHOE MPO(PECCHOHANBHOE W JTUYHOCTHOE
pa3BuTHE

OK 4. PaGoratp B KOIIEKTHBE U KOMaH[Ie, () (HEKTUBHO B3aMMOICHCTBOBATH C KOJIJIETAaMH,
PYKOBOJACTBOM, KJIMEHTaAMH

OK'5. OcCymiecTBISATh YCTHYIO W MHUCHBbMEHHYIO KOMMYHHMKAIIMIO Ha TOCYJAapCTBEHHOM

s3pike  Poccuiickoii denepanuu ¢ ydeToM OCOOEHHOCTEH COIHUANBHOTO U
KYJbTYPHOTO KOHTEKCTA

OK 9. Vcnonb30BaTh MHPOPMAIIMOHHBIE TEXHOJIOIMH B IPO(ECCHOHATBHOM NeSITEIbHOCTH

OK 10. [Tonp3oBaTbess MpodecCHOHATBPHONW —JOKYMEHTAllMeil Ha TroCylapCTBEHHOM W
MHOCTPAaHHOM SI3bIKax

OK 11. Hcnonp3oBate  3HaHUS 1O  (UHAHCOBOM  TIPaMOTHOCTH,  IUIAHHUPOBATH

peIPUHUMATEIBCKYIO IeITEeIbHOCTh B podeccnoHanbHoM chepe

1.1.2. [lepeyensp mpogeccuoHaIbHBIX KOMIETEHIII

Kon HaumeHoBaHHMe BUI0OB JeSITEJIbHOCTH U TPO(ecCHOHATBbHBIX KOMIIETeH M

IK 1.1. OcCymIecTBIIATh pAaCYETHO-KACCOBOE OOCITY)KUBAHHE KIMEHTOB

I1K 1.4. Ocy1iecTBIATh MEKOAHKOBCKHE PACUETHI

1K 1.6. OOcnyXuBaTh pacueTHblE ONEpaluud C MCIOJIb30BAaHUEM Ppa3IMYHBIX BHJIOB
IUIATEKHBIX KapT

I1K 2.2. OcymecTBIATh U 0QOPMIISTH Bblauy KPEIUTOB

1 B lannoM nosipassiene yka3pBarOTCs TOJNBKO T€ KOMIIETEHIIMH, KOTOPbIE (JOPMHUPYIOTCS B PAMKaX JaHHOTO MOJYJIS U
Pe3yJIbTaThl KOTOPBIX OyIyT OIIEHMBATHCS B paMKaX OLIEHOYHBIX MPOLEAYP 110 MOIYIIIO.
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1.1.3. B pesynsTaTe 0cBOeHUs MPO(ECCHOHATLHOTO MOLYIS CTYAEHT JOIKEH?:

Nmets
MPAKTUYECKUI OTBIT

KOHCYJIbTUPOBAHHSI KIIMEHTOB 110 OAaHKOBCKUM MPOIYKTaM H yCIyram

yMEThb

- OCYIIECTBISTh MOUCK MH(OPMAIIMKA O COCTOSIHUU PhIHKA OaHKOBCKUX
MIPOJYKTOB U YCIIYT;

- BBIABIATH MHEHHE KIMEHTOB O KadyeCcTBE OAHKOBCKHUX YCIYI H
MpEeACTABIATh HH(MOpPMAIUIO B OaHK;

- BBIABIISITH MOTPEOHOCTH KIIMEHTOB;

- OIPENENSTh MPEeUMyIIecTBa O0AHKOBCKUX MPOAYKTOB JJIsl KJIMEHTOB;

- OPUEHTHPOBATHLCS B MPOAYKTOBOH JIMHEHKe OaHKa;

- KOHCYJIBTUPOBATh MOTEHIUAIBHBIX KJIHMEHTOB O OaHKOBCKHX
MPOAYKTaX M yCIIyrax u3 IpOoAyKTOBOM JTMHEWKH OaHKa;

- KOHCYJIbTUPOBATh KIIMEHTOB 110 Tapudam OaHKa;

- BBIOMPATh CXEMBbl OOCITY)XKMBaHUS, BBITOJIHBIC JUIS KJIHEHTa WU
0aHKa;

- (GOopMHpOBATh TOJIOKUTEIIFHOE MHEHHE Yy TOTEHIMAIBHBIX
KJIMEHTOB O JIETIOBOU peryTaiuu 0aHKa;

- WCTIOJIB30BATh JINYHOE MMHUKEBOE BO3ICHCTBUE HA KIIMEHTA,;

- MepeapecoBbIBaTh CIOKHBIE BOIPOCH IPYTMM CIELUATHCTaM
OaHKa;

- ¢dbopMupoBaTh COOCTBEHHYIO TIO3UTMBHYIO YCTaHOBKY Ha
IpoIiece Npoaku OAaHKOBCKUX MPOIYKTOB U YCIYT;

- OCYILIECTBISITH OOMEH OIBITOM C KOJUIETaMU;

- OpPTraHU30BBIBaTh W TPOBOAWUTH TPE3CHTAUN OAHKOBCKHUX
MIPOJYKTOB U YCIIYT;

- UCTIOJIB30BaTh PA3UYHBIE (HOPMBI MPOJBIKEHUS OaHKOBCKUX
MIPOJYKTOB;

- OCYIIECTBIISITH COOpP W HCIIOJIb30BAaHHE MH(POPMAIUU C IIEIHIO
MOMCKA NOTEHIMAJIBHBIX KJIMEHTOB.

3HaTh

- onpezeneHuss OaHKOBCKOM omepanuu, OaHKOBCKOM yCIyru u
0aHKOBCKOT'O MPOIYKTa;

- Kiaccu(uKanuo 0aHKOBCKUX OIepaliyii;

- 0COOEHHOCTH 0AHKOBCKUX YCIYT U MX KiIacCU(UKAIHIO;

- TapaMeTphl U KPUTEPHUH KadecTBAa OaHKOBCKUX yCIIYT;

- IOHATHUE )KU3HEHHOT'O IIMKJIa 6aHKOBCKOTO MPOAYKTA U €ro 3Tarllbl;

- CTPYKTypy II€Hbl Ha OaHKOBCKHH TPOAYKT ¥ OCOOCHHOCTH
11eHooOpa3oBaHus B OaHKE;

- OTIpe/IeNICHNE IEHOBOW MOJIMTUKU OaHKa, €€ OOBEKTHI U THUIIBI,

- TIOHATHUE MPOAYKTOBOM JIMHEHKHN OaHKa U €€ CTPYKTYpY;

- TPOAYKTHl M YCIYTH, TpeajaraeMple OaHKOM, HX IMPEUMYIIECTBA H
LIEHHOCTH;

- OCHOBHBIE 0AHKOBCKHE MPOMYKTHI ISl YACTHBIX JIUI, KOPIIOPATUBHBIX
KJIMEHTOB U (PMHAHCOBBIX YUPEKACHUH;

- OpraHu3allMOHHO-YIIPaBICHYECKYIO CTPYKTYpY OaHKa;

- COCTABJISIOLIME YCIIEIIHOTO OAHKOBCKOTO OpeH[a;

- posib OpeHia 6aHKa B TPOJIBIKEHUH 0aHKOBCKUX TTPOYKTOB;

- TIOHSATHE KOHKYPEHTHOTO IPEUMYIIECTBA M METOJbl  OLEHKH
KOHKYPEHTHBIX TTO3UINI OaHKa Ha phIHKE OAaHKOBCKHX YCITYT;

- 0COOEHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBIE (POPMBI ITPOJJAK OAHKOBCKUX MPOJYKTOB;

- IOJIUTUKY 0aHKa B 00JIACTH MPOJaKk 0aHKOBCKUX MPOAYKTOB U YCIIYT;

2 BepyTcs CBeIEHUs, YKa3aHHBIE 110 JAHHOMY BUJLY JIEATENLHOCTH B 1. 4.2,




- YCJIOBUSI YCIICIIHON MPOAAaKH OAHKOBCKOTO MPOAYKTA;

- 9Tarbl NPOoJaku OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OpraHM3aLMI0 MOCIEIPOAAXKHOTO OOCIYKMBAaHHUS M COMPOBOXKICHUS
KIIMCHTOB;

- OTEYECTBEHHBIH M 3apyOeXKHBI OIBIT MPOBEICHUS TMPOJAK
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- cHnocoObl M METOABl IPUBJICYCHUS BHHUMAaHHSA K OaHKOBCKUM
MPOAYKTaM U yCIyTram;

- CIIOCOOBI MTPOIBMKEHUS] OAHKOBCKHX MPOAYKTOB;

- IpaBWja TOATOTOBKM M TPOBEIACHUS MPE3CHTAIMH OaHKOBCKUX
HPOJYKTOB U YCIIYT;

- IPUHLUIBI B3aMMOOTHOIIEHUH 0aHKa ¢ KJIMEHTaMH;

- MICUXOJIOTUYECKUE THITHI KJIMEHTOB,;

- npUEMBI KOMMYHHKAIIHH;

- CIIOCOOBI BBISIBIICHUS TOTPEOHOCTEN KIIMEHTOB;

KaHAJIbI JUTSI BEISIBIICHUS TIOTCHIMAIBHBIX KIMEHTOB.

1.2. KosinuecTBO 4acoB, 0TBOAUMOE HA OCBOEHHE NMPO(eCcCHOHATBLHOT0 MOAYJIs
Bcero wacoB - 250 yacos

W3 unx Ha ocBoenne MJIK — 88 gacos

B Tom umcrne, Bo B3aUMOACHCTBHHM C MIpernoaBaTesieM 88 4acoB

Ha MPAaKTHUKHU, B TOM YHCIIE YUeOHyI0 - 72 yaca

Y IPOU3BOJICTBEHHYIO — 72 Yaca

I1IM.03 KBanudukannoHHsrit 3x3ameH — 18 gacos




2. CTpyKTypa u coep:kaHue npodeccuoHaAIbLHOT0 MOIYJISI
2.1. CtpykTypa npodeccuoHATbHOT0 MOAYJIs

CymMapHBIit

O6BeM mpohecCHOHATBHOTO MO, aK. Jac.

Pabota oOygaronixcst BO B3aMOACHCTBUY C TPETIOJaBaTeIeM

Kozet mpodpeccnonambHpix Hﬁ)ﬁ?&ilii’;ﬁ:;ﬁigw 06BeM O0yyenue no MK Tpaxrugn CaMocTo QK?(I)%H
00X KOMITETEHITHI MOIyIA Harpysku, B ToM uuncie STEeIbHAs MOy
Jac. Bcero JlabopaTopHbIX U KypcoBbix VueGuas [IpousBon pa60Ta3
MMPAKTUICCKUX pa60T CTBCHHAas
3aHATHH (npoekroB)*

1 2 3 4 5 6 7 8 9 10
MK 1.1. TIK 1.4. TIK 1.6. | Pa3men 1. baakoBckue
IIK2.2. OK 1. OK 2. MPOIYKTHI U YCIYTH
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11. 46 46 24 - -
IIK 1.1. TIK 1.4. TIK 1.6. | Paznen 2. Ilpogaxa u
I1IK2.2. OK 1. OK 2. MPOJIBUKEHUE
OK 3.0K 4. OK 5. OK 9.| 6aHKOBCKHX MPOAYKTOB
OK 10. OK 11. U yCIIyT 42 42 16 - - -
IIK 1.1. TIK 1.4. TIK 1.6. | IIpousBoacTBeHHas
I[IK2.2. OK 1. OK 2. MpaKTUKA
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11. 72 72
K 1.1. TIK 1.4. TIK 1.6. | YueOHnas npakTuka
IIK 2.2. OK 1. OK 2.
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11. 72 72
IIK 1.1. TIK 1.4. TIK 1.6. | Dx3amMeH 10 MOAYIIO
IIK 2.2. OK 1. OK 2.
OK 3.0K 4. OK 5. OK 9.
OK 10. OK 11. 18 - - - - - - 18

Bcezo: 250 88 40 - 72 72 - 18

8 Camocmosmenvras paboma 6 pamkax 06pa306amenvHOl NPOSPAMMbL NIAHUPYEMC 00PA306amenb Ol opeanusayueti 6 coomsememeuu ¢ mpebosarnusmu @I'OC CIIO 6 npedenax
00veMa npogeccuoHaIbHO20 MOOYIA 8 KOIUYECMBe YAC08, HeODXOOUMOM OISl LINOIHEHUS 3A0AHUL CAMOCMOAMENLHOU Pabombl 00y UAOWUXCS, NPEOYCMOMPEHHBIX MEeMAMUYECKUM
NIAHOM U COOEPHCAHUCM MEHCOUCYUNTUHAPHO20 KYpCA.
4 lannas Konouka yrasvleaemes moavbko 0as cneyuansrocmeti CIIO.




2.2. TemaTH4yecKkuii IVIAH U coJep;kaHue npodeccuonaabaoro moayJs (IIM)

HaumeHoBaHMe pa3aesioB U TeEM
npodgeccuoOHAIBLHOT0 MOAYJIS
(IIM), MesKTUCIUTIITTHHAPHBIX

Conep:xanue yueOHOro MaTepuaa,
JabdopaTopHble padoThHI U MPaKTHYECKHE 3aHATHS, CAMOCTOATEIbHAs YueOHas padoTa

O0neM B yacax

Kkypeos (MJK) odyyaromuxcst
1 2 3

Paznen 1. bankoBckMe NPOAYKTHI M YCJIYTH 46

MJIK. 03.01 BoinosiHeHue padoT MO JOJIKHOCTH CJIYKANET0 KATeHT DaAHKa»

Tema 1.1. BankoBckas Tpuaaa. Coaepxanue

KadecTBO 0aHKOBCKHUX yCJIYT. 1. Tlonsatusi «OaHKOBCKas omepanusy, «OaHKOBCKHUH TPOMYKT» M «DAHKOBCKAas YCIyra» H HUX
B3anMOCBs3b. Knaccudukarms 6aHKOBCKHX omepalii. AKTHBHEIe orepanud. [laccuBHbBIE omepanum.
[Mocpenuunueckue omepaunu Oanka. Kmaccudukanuss 0aHKOBCKHX YCIYT MO KPUTEPHUSIM: KaTeropus
KJIMEHTOB, CTENEeHb WHIMBUAYaIM3alMK TOAXOJa K KIHWEHTY, CpPOK TIPEIOCTaBICHHUS, CTENECHb
CJIO’KHOCTH, CTETIEHb JOXOAHOCTH, CTEIIEHb PUCKA, HOBU3HA.
2. OcobenHoctd OaHKOBCKMX ychyr. ba3oBble: Heocs3aeMOCTh, HEMOCTOSIHCTBO —KauecTBa,
HEOT/ACIMMOCT OT HMCTOYHMKA TIPEAOCTABICHUS, HEBO3MOXKHOCTh XpaHeHus. DyHKIMOHAIbHBIE:
obecrieueHre IKOHOMUKH TUIATEXKHBIME CPEICTBAMH, PETYINPOBaHNE KOJINYECTBA JCHET B OOPAICHIH, 14
OpHEHTAllMsd Ha YHHUBEPCAJIbHYIO JEATEIBHOCTb, CBA3b CO BCEMH CEKTOpAaMH OSKOHOMHKH.
Crenuduyeckne: KECTKOE TOCYNAPCTBEHHOE PpETryIUpOBAaHUE, 3aKPBITOCTh JUI TPEThUX JIMIL,
UCTIOJIb30BaHUE PA3MUYHBIX (QOpM JIeHEr, MNPUOBUILHOCTE M PHCK. XapaKTepHbIe: OoJblias
NPOTSKEHHOCTh  BO  BPEMEHH, HMHIMBHIYaIM3UPOBAHHBIM Xapakrep, Aud(epeHIHpOBaHHOCTD,
3aBUCHMOCTD OT JIOBEpHsI KITMCHTOB U CBSI3b C KIIMEHTCKUMHU PUCKAMHU.
3. KauectBo OaHkOBckuX yciuyr. OXuJaHHEe W BOCHPHUSATHE KadecTBa OOCITY)KHUBAHUS KIMEHTOM.
ITapameTpsl KauecTBa OaHKOBCKMX yciyr. Kputepum kadectBa OaHKOBCKOM yciyrd. IIpomykTel u
YCIIYTH, TIpejiaraeMple 0aHKOM, UX NPEHMYILECTBA M LICHHOCTH.
B Tom yncie, npakTHYECKHX 3aHATHI 6
1. IIpakTHyeckoe 3aHsTHE «PerIeHne CUTyallMOHHBIX 337a4 10 BBISBJICHUIO MHEHUH KIHEHTOB
0 KayecTBe 0AaHKOBCKUX yCIyI»
Kefic «YmOBIETBOPEHHOCTh KIMEHTOB OAHKOBCKHM OOCTYKHMBaHHUEM CHH3MJIACH, YUCIIO MPETeH3HH 4
pacreT».
Keiic «IlepcoHanpHbIN NOAXO0J: KAKOH CEPBUC XOTAT KIHEHTBD.
2. Ilpakrtuueckoe 3aHsaTHe «OmnpeneneHue MNPEUMYIIECTB OaHKOBCKUX HPOIYKTOB  JUIs 2
noTpeduTenen».

Tema 1.2. JKu3HeHHBIH UK Conepxanue

0aHKOBCKOI0 MPOIYKTA. 1. TlonATHe KU3HEHHOTO IMKJIAa OAHKOBCKOT'O MPOAYKTA. DTaIlbl )KU3HEHHOTO LIHKJIa OaHKOBCKOTO

LlenooGpa3zoBanue B 0aHKe. MPOAYKTA. 8

2. [TonsiTre 1ieHsl Ha OaHKOBCKHIA IPoayKT. OcoOeHHOCTH IIeHo0Opa3oBanus B Oanke. LleHoBas
nonutuka. Tapudsl Ha GAHKOBCKUE YCIYTH.




B ToM uncie, NpaKTHYeCKUX 3aHATHH

1. IlpakTnyeckoe 3anaTue «KoHCYyTbTHPOBAaHNE KIIMEHTOB O TapudaM OaHKa.

Keiic «IIpoGnemsl ieHOOOpa30BaHUs B OaHKAXY. 4
[IpakTrdeckoe 3aaHue Ha ONpeeIeHue IEHOBOHW MOJIUTHKY OaHKa.
Tema 1.3 IIponykToBasi imHelika | Conep:kanue
0aHka 1. lonstne mpomykToBO¥ nuHeWKH. Mepapxwdeckmii meron kKiaccuukamud OaHKOBCKHX YCIYT.
OcHOBHBIE KpHUTEpHH KiIacCUpUKAIMK OaHKOBCKMX yciyr. lloka3zarenw, XapaKTepU3yoIIre
NPOAYKTOBYIO THHEHKY O6anka. CucTema yrpaBieHusl IPOJyKTaMi KOMMEPUECKOro OaHKa.
2. baHKOBCKHE MPOAYKTHl HYACTHBIM JIMLAM: BKIAJAbl, KPEOUTHI, OaHKOBCKHE KapThl, IUIATEXH H 14
nepeBofsl. [IpomykToBast JMHEIKa Ui KOPIOPATHBHBIX KIMEHTOB. OCOOEHHOCTHM OaHKOBCKUX
NPOAYKTOB Ui MAaJoro, cpeiHero u KpymHoro OuzHeca. OCHOBHBIE MPOAYKTHI AJsl (PMHAHCOBBIX
VUPEXKACHUI:  pacyeTHbIE  TPONYKTHI,  WHBECTUIIMOHHO-OAHKOBCKHME  MPOAYKTBI,  TOPrOBOE
(hHAHCHPOBAHHE. .
B ToM umciie, NpaKTHYECKUX 3aHATHI 8
1. lIpakTnyeckoe 3ansitue «KoHCYTbTHPOBAHKE IO BHIOOPY OAHKOBCKUX MPOILYKTOB JUIS
KOPIOPATUBHBIX KIIMEHTOB) 4
Ketic «CrarmapTHBI HA00p OAHKOBCKUX MPOAYKTOB ISl OCHOBHBIX CETMEHTOB PHIHKA
KOPIIOPATHBHBIX KIIMCHTOBY.
2. [IpakTHyeckoe 3aHATHE «BHIsBICHUE MTOTPEOHOCTEH KIINEHTOBY. 2
Ketic «Bb160p 6aHKOBCKOTO MPOAYKTa 7151 (PU3NUECKOTO JIUIA»
3. IIpakTHyeckoe 3ansiTHe «KOHCYIBTHPOBaHNE TOTCHINAIBHBIX KJIMEHTOB IO BBIOOPY OAaHKOBCKUX
NPOAYKTOB JJIs JETEH U MOJIOAEHKI. 5
Keiic 1. «<Henerckas BpIro/1a 6aHKOBCKHUX MPOIYKTOB JUIS IETCH U MOJIOACIKI.
Ketic 2. «Yto xoueT oT 0aHKOB MOKOJICHNE MIUIIUICHIYM).
Tema 1.4 Coaepxanue
KopnoparuBHblii u 1. OpranuzaunoHHO-yIIpaBiIeHYecKast cTpyKTypa 0anka. Cocrapistomye OpeHga 0aHKa: HEHM, CIIOraH,
NMPOAYKTOBbIe OpeHAbI 0aHKa. noroturn, ¢unocodus (Muccus u HeHHOCTH). CocTaBNAONINE YCIEIMHOT0 OaHKOBCKOI'O OpeH[a.
KonkypeHTOCIIOCOOHOCTH JlosmpHOCTH KIIMEHTOB K OaHKOBCKOMY OpeHay. KpymHeiimue MupoBBIE M poccuiickne OaHKOBCKUE 10
0aHKOBCKHMX NPOAYKTOB. OpeHzpl. PeOpeHANHT 1 pecTallIMHT, UX NPUYUHBI U IocneAcTBUS. Bpen sl o HanpasineHusM Ou3Heca.
IIpoaykToBBIE OpEeHABI.
2. [ToHsITHE KOHKYPEHTHOTO NIPEUMYIIIECTBA U METO/Ibl OLIEHKH KOHKYPEHTHBIX MO3UINI OaHKa.
DakTopsl, onpeaensomne 0aHKOBCKYIO KOHKYPEeHIHNIO. Buipl 0aHKOBCKHX PEHTHHIOB.
B ToM uncie, NpaKTHYeCKUX 3aHATHH 6
1. IlpakTnyeckoe 3anaTue «PopMUPOBAHUE MTONOKUTEIHHOTO MHEHHS y TTIOTEHIINATBHBIX KITHEHTOB
0 JIeTIOBOM pemyTanuu OaHKa.
Ketic 1. «3anomunaromuiicst oopa3 OaHkay. 4

Ketic 2. «Cuna 6aHKOBCKOTo OpeHay.
IIpaxTrueckoe 3amanue «AHAIN3 PEUTHHTOB OaHKA MO JAHHBIM Pa3IUYHBIX ar€HTCTBY.
[Ipaktrnueckoe 3aganne «OneHKa KOHKYPEHTHOM Mo3ULUK OaHKa Ha pPhIHKE OAaHKOBCKUX MPOAYKTOB)




2. IlpakTuueckoe 3anaTue «[lonck HHPpOPMAILK O COCTOSHIM PHIHKA OAaHKOBCKUX MPOAYKTOB U

2
YCIYT».
Y4yebHas mpakTHKa pa3aena 1
Buawbl pador
1. Ypok-3kckypcus B OaHK.
2. 3aHATus B 1a00paTopuu «YUeOHBIH OaHK.
TemaTuka 3aHATHI:
— «KoHcynpTHpoBaHUE KIMEHTOB MO PA3TUYHBIM BHIaM OaHKOBCKUX MPOIYKTOB (MOJETUPOBAHNE CUTYALHN)»;
3. Hanucanue scce no teme «Pons 6peHa B mpoABHKEHIH OaHKOBCKUX TPOTYKTOBY. 36
5. AHanu3 KOPIOPaTUBHBIX CTAHIAPTOB OOCITYKUBAHUS KJINEHTOB.
6. Uzyuenne Komekca KoprmopaTHBHON ATHKY KPEAUTHON OpraHU3aIii.
7. I3y4eHne monuTHKH OaHKa B 00JIaCTH KOPIIOPATHBHOM COLMAIbHON OTBETCTBEHHOCTH.
8. M3yuenme ctpareruu pa3BUTHHN OaHKA.
9. Uzydenne Mojenn KOMIETEHITNI COTPYIHUKOB OaHKa.
10. M3y4yeHune cucTeMbl OLIEHKH PE3yIbTaTOB ACATEILHOCTH COTPYAHUKOB.
11. VzyueHne cucTeMbl OIICHKH KauecTBa 00CITy)KHBaHHs KJIMEHTOB.
Pa3nen 2. Ilpoga:ka u mpoaBu:KeHHe 0AHKOBCKUX MPOIYKTOB H YCJIYT 42
MJK. 03.01 BoinosiHeHHe padoT MO JOJKHOCTH CJAYKAIET0 «KAreHT DaHKa)
Tema 2.1 Buasl kananos Coaepxanue
npoaaxk 6aHKOBCKHUX NPOoAYKTOB | 1. [lonsatue «mpogaxkay. OCoOOSHHOCTH MPOAaXKH OaHKOBCKHUX MPOMYKTOB U yciyr. OCHOBHBIE (hOPMBI
NPOJaX B 3aBUCHMOCTH OT TEPPUTOPHAIBHOM NMPUBSA3KKM — CTalOHapHas (GopMa M TUCTAHLMOHHAS
dopma mpomaxu. Ilpomaxkm MaccoBoro xapakrtepa (OaHKOBCKMHM pHUTEHI) W LENeBbIE
(MHOUBHIYaNbHBIE) MPOAaXH. MaccoBble TIPOJAKK 1O CcXeMe «(PHUHAHCOBBI CylepMapKeT».
[MepekpectHble mpoaaxu Cross-sales. Crparterus makeTupoBaHUs OaHKOBCKHX MPOIYKTOB. [Tpumepsr
TPAJUIMOHHOTO TMAKeTHPOBaHMs OAHKOBCKHMX MpoaykToB. Ilpsimast mpomaxka (directselling). POS-
kpeauroBanue (POS — Point Of Sale). KpemuroBanue MOKYNOK 4epe3 HHTEPHET. DJICKTPOHHbBIC
KaHaJIbl TPOJaK OAHKOBCKUX TPOMYKTOB. [lpenmymiectBamu cuctembl MHTepHeT-OaHKMHra JUIst 14
KnuenTa u g 0anka. Cucrema « MOOWIBLHBIN OaHK).
2. llonutuka OaHka B 00JacTH NPOJaXK OAHKOBCKUX HMPOAYKTOB. OpraHuzauus NpoJax OaHKOBCKHX
npoaykToB. @poHr—oduc npogax OaHka. KIMeHTOOPHEHTUPOBAHHBIA MOAXOJ. YCIOBHS YCIHEITHON
NpoJiakn OAHKOBCKOTO TpoaykTa. [Iporecc MpUHSTHS KIMEHTOM PElIeHHsT 0 MPUOOPETEHUH TOM Min
MHON yciayru (0aHKOBCKOTO mpoaykra). PopMHUpOBaHHE HABBIKOB arcHTOB MO MPOJaKe OaHKOBCKHX
npoaykToB. [lojepikka, KOHTPOIb U OlleHKa d()()EKTHBHOCTH MPOJIAK.
3. Dransel nponaxku O0AHKOBCKUX MPOJYKTOB W YCIyT. MeTo/bl MpoJaKu OAaHKOBCKHX MPOJYKTOB U
ycmyr. Opraauzanysi mociaenpoaa)KHOro 00CTYKMBaHUS M COITPOBOXAECHUSI KITMEHTOB. OTe4eCTBEHHBIN
1 3apyOeKHBIN OIBIT MPOBEACHUS MPOAAaX OAaHKOBCKUX MPOIYKTOB H YCIYTIO.
B Tom yncie npakTHYeCKNX 3aHATHH 4
1.IIpakTHyeckoe 3aHATHEe «BBIOOP cxeMm 00CITyKMBaHUS, BRITOJHBIX U KITUEHTA U OaHKay. 4

IIpaktuueckoe 3aganue «IlepBblil 3BOHOK»
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Keiic «Private banking -cepBrc MUPOBOTO ypOBHSI».

IIpaktudeckoe 3amanme «Pacuer pacxomoB Ha OOCIy)XKHBaHHE KIHEHTOB Yepe3 CHCTEMY
JMUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITy>KHBaHUS.

Keiic «/IHTEepHET-0aHKUHT».

IIpaktrueckoe 3amanue «llmacTukoBas 0€30MaCHOCTDY.

Tema 2.2. IIpoaBuskenue
0aHKOBCKHMX NNPOXYKTOB

Conep:xaHue

1. TlonsiTHe TPONBMKEHUS OAHKOBCKMX MPOMYKTOB. KOMMYHHKATHBHBIC CBs3M OaHKa C PBIHKOM.
DNEMEHThl KOMIUICKCA TPOJBIKEHHS. MOTHBAI[MOHHBIC (AKTOPHl YACTHBIX M KOPIIOPATUBHBIX
KIueHToB 0aHka. CriocoObl MpOIBIKEHHST OAaHKOBCKMX MPOAYKTOB. BaHKOBCKas pexiiamMa ¥ CBS3H C
oOmIecTBeHHOCTRIO.  MMumkeBas pekiama wid  Openaumer. IIpoaykroBas — pekiiamMa — WIH

crumynupoBanue coObita. Popmuposanue odmecTBenHoro muenus (Public Relation). Toxnepkanue 16
cea3u ¢ opramamu Brmactu (Government Relations). Cmoncopunr, BeictaBku, product placement
(pexnama B HesiBHOU (opme). Cesizu ¢ maBecTopamu wim IR (Invest Relations). Cesizu co CMU wnmu
MR (Media Relations).
2. Cnoco0bl ¥ METO/BI TPHUBJICYCHNSI BHUMaHMsI K OaHKOBCKUM MPOAYKTaM U yciyram.  [IpaBuia
NOJATrOTOBKY M POBECHHS NPE3EHTALUN OaHKOBCKUX IMPOIYKTOB U YCIYT.
B TOoM uMciie npaKTHYECKUX 3aHATHI 8
1. IIpakTyeckoe 3ansiTne «Opranuzanys Y NpOBEICHHUE IMPe3eHTAlNN OAHKOBCKUX MPOAYKTOB U 4
YCIIyT»
2. llpakTuyeckoe 3anaTHe «/conp30BaHmMe Pa3NUIHBIX (HOPM MTPOABIKEHUST OAHKOBCKHAX
MIPOAYKTOBY
Keiic «baHkoBcKas pexiamay
[Mpaktuaeckoe 3ananue «Pexnama st VIP-kineHTOB OaHKay. 4
IIpakTuueckoe 3aganue «Pexiamupyem Hamn OaHk».
Keiic «Pabota 0aHKOB B COIMAJIBHBIX CETIX.
Keiic «bmaroTBopuTeIbHOCTHY.
Tema 2.3 ®opmupoBanue Coaepxanue
KJINEHTCKOM 0a3bl 1. Tlonarue n npu3Haku kiareHTa 6anka. Kinaccudukanus knuentos 6anka. Ilcuxonornyeckne Tunst
KIIMEHTOB.
2. TloHsATHME TPHUHIMIIOB B3aMMOOTHOIICHWH OaHKa ¢ KIWCHTaMU. [IpUHIMIBI  B3aWMHOM
3aMHTEPECOBAHHOCTH, IUJIATHOCTH, PALMOHANBHOW JAEATENBHOCTH, OOECIEUEeHUs] JIMKBUIHOCTH.
[lpuHnunel  B3auMHOM  0053aTEIBHOCTH,  JIOBEPUTEIBHBIX  OTHOILIEHWH,  OTBETCTBEHHOCTH, 12
HEBMEIIATENbCTBA, IOTOBOPHBIX OTHOIICHUH, 3aKoHONoCyanust, ruddepenimpoBanHocTy. [TonsTre
IPOTPAMMBI JIOSUTLHOCTH: 1EJTH, KPUTEPHU KITaCCH(PHUKAIIUK U BHIBL
3. Kanambl n7s BBISBIEHUS TOTCHUMAIBHBIX KIMEHTOB. IIpuéMbl komMmyHukammu. CrocoObl
BBIABJICHUsI MOTpeOHOCTEH KIMEeHTOB. CrocoObl M METOJbl MPUBJICUCHHS BHUMaHHS K OaHKOBCKHM
MPOAYKTAM U YCIyTaM.
B ToM uncie mnpakTHYecKUX 3aHATHIA 4
1. IpakTuyeckoe 3ansitue «COOp U UCTONB30BaHNE MH(POPMALIMH C LEJBIO TOUCKA MOTEHIIUATBHBIX 4
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‘ KIUCHTOB»

Y4yebHasn mpakTHKa pa3aeaa Ne 2
Buasbi pador
1 3anstus B nabopatopun «YueOHbIN OaHK:
CamorectupoBanue «KommyHnkabenbHbl 11 Bey, «YMeeTe 11 Bbl BECTH HO3UTUBHBIHN JUATIOD.
I'pynnoBoe o0cyxnenue Tembl «Hy)xHa i KylnbTypa pedu 0aHKOBCKOMY areHTy».
Tpenunru «/lenoBoii sTukeT», «JlemoBoe oOIIeHUE N0 TeIehOHY.
I'pynnoBoe o0cyxneHune Tembl «JInuHOCTHBIE U IPOodeccCHOHaIbHbIE KayecTBa OAHKOBCKUX COTPYAHUKOBY.
I'pynnoBoe o0cyxnenue Tembl «HackoIbKko BaKeH MMUIK COTPYIHHMKA B IPO(ECCHOHATBHON NESTEIbHOCTI.
Hanucanue scce mo reme «Moii mpodeccHoHaIBHBIA UMUK,
[IpocmoTp 1 06cyx)aeHne yueOHBIX BUACOMATEPHUAIOB ¢ 00pazuamMu d3PPEeKTUBHOTO U HEAPPEKTUBHOTO OBEACHUS KOHCYJIETAaHTOB.
Tpenunr «lIpesenranus npoaaxu 6aHKOBCKOT'O MPOAYKTay. Buaeosanucs cMoaeTMpOBaHHON CUTYaIIMH IPOJAXKH U €€
MOCJIEIYIOLIUI aHAIN3.
9. Opranuzanms npe3eHTalnu 0aHKOBCKUX MPOIYKTOB M yCIYT.
10. PoneBas urpa «Pacrpenenenne (GyHKIIMOHANBHBIX 0053aHHOCTEH MEXy yYaCTHHKAMH IIpoliecca MPpoJak 0aHKOBCKHUX MPOIYKTOB U
YCIIyT».
11. Tpenunr «OmnpeaeneHue THIIA KINEHTa.
12. Ilpaktukym «MozpenupoBaHue MOBEACHUS KIUEHTay.
13. I'pynmoBoe o6cyskIeHHE BOIIPOCOB:
OCHOBHBIE OIIMOKH B OOLIEHUN C KIIMEHTAMHU.
- [ToHATHE «TPYAHBINA KIIUEHT.
- [IpuunHbI NOSBIEHNS TPYIHBIX KIHMEHTOB.
- [Ipeononenue 6e3paznuins KIHEHTOB.
- Kpurepun Br16Opa 6aHKa KIMEHTaMU.
- [IprunHEL, IO KOTOPBIM KJIMEHT MEHSET OaHK.
- OCHOBHBIE IPUHLIUIBI IOJTOCPOYHOT0 COTPYAHHYECTBA OaHKa C KIMEHTAMHU.

N~ R

36

IIpou3BoacTBeHHAs1 MpaKkTHKAa (ecJIU MPexycMOTPeHa UTOroBasi (KOHEHTPUPOBAHHAS) MPAKTHKA)
Buasi pador

1. 3HaKOMCTBO ¢ OGaHKOM:

- HCTOpHS CO3/1aHus OaHKa, er0 MeCTOHAXO0XICHUE U ITPaBOBOM CTaTyC;

- Opena (name, JTOTOTHII, CJIOTaH, MUCCHIO U IICHHOCTH),

- HAJIM4Me JIMLEH3UH Ha MOMEHT NPOXOXKACHUS TPAKTUKH,

- COCTaB aKIMOHEPOB OaHKa;

- CXeMy OpTraHU3aIMOHHON CTPYKTYpBI OaHKa;

- cocTaB (HMITHATHHON CETH;

- nHPOPMALIMIO O pEHTHHTaX U NPEeMHUSIX OaHKa;

- IPOBOJUMEIE OAaHKOM PEOPEHAMHT U PECTANIINHT;

- cocTaB 00CTy)KHBaeMOMN KIIMEHTYPHI.

2. O3HakoMJICHHE € PabOTOHM MOJpa3/iesieHHH, IesTeIbHOCTh KOTOPHIX CBA3aHA C OOJIy>)KMBAaHMEM KJIMEHTOB (M3yYEHHE NOJDKHOCTHBIX

72
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MHCTPYKUUH paOOTHUKOB AaHHBIX MOAPA3AeNICHUN 1 MPAKTUKU pabOThl JaHHBIX MMOPA3IeICHHH).

3. 3HaKOMCTBO € IPOAYKTOBOM JIMHEHKOI OaHKa.

4. Nzyuenne TaproB OaHKa.

5. O3HaKOMIIEHHE C CUCTEMOW KOHTPOJIS B OaHKE 3a COOJIIOJCHHEM HOPM M NIPaBUII OOCITYKHUBAHUS KIIMECHTOB.

6. XapaKkTepuCTHKa 30H OOCITYy>KHBaHUS KITUEHTOB B OaHKeE.

7. AHanu3 KIMEHTCKOM 0a3bl OaHKa.

8. AHanu3 KkaHanoB 00CTy)KUBaHHSI POZHUYHBIX KIIMEHTOB.

9. 3y4yenune paboThl GaHKa ¢ rpyHIaMy KIMEHTOB, HYXAAIOMINXCS B COLMATIBHOMN MOAEpKKE (MOJIOCKE, IEHCUOHEPHI, MHBATU/IBI).
10. M3yuenwne cuctemsl oOecriedeHnst 0€30macHOCTH (KOH(PHUIESHITNATFHOCTH ) KIINEHTOB.

11. KoHcynbTupoBaHue KIUEHTOB MO Pa3IUYHBIM BHIaM MIPOAYKTOB M yCIyr B OaHke (paboTa moa pyKOBOACTBOM COTPYIHHUKA OaHKa).

12. Habntonenue 3a AeHCTBUAMU COTPYJHHUKA OaHKa TP MPoAaxke OaHKOBCKUX NPOIYKTOB U YCIyT OaHKe
13. V3yueHne opraHu3aiiy MOCIeTPOIaKHOTO OOCTYKUBaHUS KIMEHTOB.

JK3aMeH M0 MOIYJII0

18

Bcero

250
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3. YCJIOBUSA PEAJIM3ALIUUA ITPOT'PAMMBI TIPO®PECCUOHAJIBHOI'O MOAYJIA

3.1. Jlas1 peanu3anyuy NporpaMmMal Npo(hecCHOHATBHOI0 MOAYJIsl MPeIyCMOTPEHBI ciaeaylomme
crenrajJbHble MOMeleHns

JlaGopaTopuss «Y4eOHBIH OaHK», OCHAIEHHAs B COOTBETCTBUU ¢ I 6.1.2.1 IlpumepHOW MporpamMMmbl TIO
crienmansHocTH 38.02.07 bankoBckoe Aeno.

OcHamieHHple  0a3bl MPakTHKH, B cOOTBETCTBUHM ¢ 1 6.1. 2.3 [lpumepHoil mporpaMMmbl MO CHENHATBHOCTH
38.02.07 bankoBckoe Aemno.

3.2. UudopmanuonHoe o0ecniedeHHe peaan3alui NPOrpaMmMbl

Jlist peanusanuy mporpamMmMbl GHOIHOTEYHBINH (OHI 00pa30BaTEIbHOM OpraHU3al[Md UMEET NCUATHBIC W/HITU
JIEKTPOHHbIE OOpa3oBaTeiIbHble U MH()OPMAIIMOHHBIE PECYpPCHI, Ul HCIIOJIb30BaHUA B 00pa3oBaTEIbHOM
powuecce.

3.2.1. [leyaTHble H3MAHAA"

1. OchoBbl 6ankoBckoro nena: yueonuk mis CIIO/ E.B.Crapoay6uesa. — 2-e u3j., nepepad. u qon.— M.: U]
«DOPYM»: UIHOPA-M, 2015. — 288 c..

2. bankosckoe aeno B 2 4. Yacts 1 : yueOnuk u npaktukyMm aist CI1O / B. A. bopoBkosa [u ap.] ; moxg
pexn. B. A. bopoBkoBoii. — 4-e u3 ., nepepad. u non. — M. : M3natensctBo FOpaiit, 2018. — 390 c.

3. Bankosckoe neno B 2 4. Yacte 2 : yuebuuk mis CIIO / E. ®@. XKykos [u ap.] ; mox pen. E. @. XKykoga, 0. A.
CokonoBa. — M. : U3natensctBo FOpaiit, 2017. — 301 c..

4, Jlapuna, O. U. bankosckoe aeno. IIpaktukym : yue6. mocodbue mis CIIO / O. U. Jlapuna. — M. :
WznarensctBo KOpaiit, 2017. — 251 c.

5. Kocrepuna, T. M. bankosckoe neno : yueonuk mius CIIO / T. M. Kocrepuna. — 3-e usn., nmepepad.
u gomn. — M. : U3narensctBo FOpaiit, 2018. — 332 c.

6. I'aymanoB B.A. OcHoBbl OaHkOBCKOrO Aena: yueOnuk st CIIO. / B.A. NananoB. — 2-¢ uzn. — M.: ®OPYM:
HNH®PA-M, 2017. — 288 c. —

7. bankoBckoe neno : yuebnuk u mpaktakyM s CIIO / mon pen.B. A. bopoBkoBoi. — 3-¢ u3a., mepepad. u
nmon. — M. : UznatensctBo FOpaiit, 2016. — 623 c.

3.2.2. DyeKkTpoHHbIE U3AaHUSA (JIEKTPOHHBIE PeCyPChI)

1.2nexrponnsiii pecype banka Poccun.- Pesxxum noctyma http://www.cbr.ru

2. CnpaBouHo-mipaBoBas cucrema «KoncynprantlLitocy.- Pexxum moctyma http://www.consultant.ru

3. CnpaBouno-mpaBoBas cucrema «'APAHT».- Pexum noctyna http://www.aero.garant.ru

4. MudopmarinoHHbIit 6aHKOBCKHUi mopTai [ DiIeKTpoHHbIH pecypc]. — Pexxum moctyma: http://www.banki.ru.

5. Marepuaisl caifta Accoruariy pocCuiickux 6ankoB: KoopuHAITMOHHEIN KOMUTET 110 CTaHAapTaM KauyecTBa
OanKoOBCKOH AedareapbHOCTH. CTaHAapThl kKadecTBa OankoBckoi aearenpbHOCTH (CKB/l) Accormmanmu poccuitickix
6aHKOB [DneKkTpoHHBIN pecypc]. — Pexxum moctyma: http://www.arb.ru.

6. Matepuainsr MHOpMaIMOHHOTO areHTcTBa — noprana Bankir.ru [Dnex-rponHnsiii pecypc]. — Pexxum gocryma:
http://www.bankir.ru.

3.2.3. lonoJHUTEIbHbIE HCTOYHUKH

Hopmamuenvle 00KymeHmul

1. T'paxmanckuii konekc Poccuiickoit @enepanyn (qacts mepsasi) ot 30.11.1994 Ne 51-D3 ¢ u3meHeHUsIMU.

2. OepepanbHeiii 3ak0H oT 02 mexabps 1990 1. Ne 395-1 «O 0OaHkax m OAaHKOBCKOW AesTeIbHOCTH» (pe.
23.05.2018 r.).

3. @enepanbubiii 3akoH oT 10 mronst 2002 r. Ne 86-03 « O Llentpansnom banke Poccuiickoit ®@enepanyn
(banke Poccun)» (pen. 23.04.2018 r.).

/lononnumenvhule yueonvle u3oanus

4. BaHKOBCKMH MapKeTHHT: yueOHMK/ O pe. A.3.H., npod. FO.A. Poserckoro, a.3.H. npod. Haroueesoii H.H.
/ - M.: m3n-Bo "Ilpocmekt", - 2016. - 271 c.

5. Bankosckoe aeno / pen. I'.I. Kopo6osa. - M.: DxoHomucTs, 2016. - 751 C.

5 O6paszoBarenpbHas OpraHMU3alys IpU pa3paboTKe OCHOBHOH 00pa30BaTeNLHOM NPOrpaMMbl, BIPaBe YTOUHUTh CITHCOK M3aHUI,
JOIIOJIHMB €0 HOBBIMH U3 IaHUSIMHN H/Uan BBI6paB B Ka4€CTBC OCHOBHOI'O OHO U3 NIpE€AJIara€MbIX B Oase JaHHBIX y‘Ie6HBIX HBJIaHPIﬁ
1 DJIEKTPOHHBIX pecypcoB, npempiaraeMeix ®YMO, u3 pacueTta oaHO U3aHKE 10 MPOPECCHOHATEHOMY MOIYIIIO M/WITH MPAKTHKAM
1 MCKJIUCHUIUITMHAPHBIM KypCaM.
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http://www.aero.garant.ru/

6. bankoBckoe neno. B 2 4. Yacte 1. OOmme Bompockl OaHKOBCKON IEATEIBHOCTH : YYECOHHK JUIs
OakanaBpuara / A. M. TaBacueB. — 2-e u3z., nepepad. u npomn. — M. : U3narensctBo FOpaiit, 2017. — 186 c.

7. bBankockoe geno. B 2 4. Yacts 2. TexHonoruu o0CIyKMBaHUS KJIUCHTOB : Y4eOHUK i OakayaBpoB / A.
M. TaBacueB. — 2-¢ u3n., nepepad. u gon. — M. : U3natensctBo FOpaiir, 2017. —301 c.

5. KOHTPO/Ib U OLIEHKA PE3Y/IbTATOB OCBOEHUA
IIPOPECCHOHA/IBHOI' O MOAYJIA

Kop n HaumeHOBaHUE
PO ECCHOHATTEHBIX U 00X Kpurepuu onenku MeToabl OLIEHKHU
KOMIIETCHIIUH, POPMHUPYEMbIX

B paMKax MOJyJIs

OK 1 Be16upatb crmocoOsr OO60CHOBAaHHOCTH BEIOOpA H Ormenka JeATEeITLHOCTH

peleHus 3a1a4 MPUMEHEHUS] METOJIOB U CIIOCOOOB | 00ydJaromerocs B nporiecce

poheCcCUOHANBHOMN pelIeHus TpoQPecCuOHATEHBIX OCBOCHUS o0Opa3oBaTenbHON

JIeSITeIIbHOCTH MPUMEHUTEIBHO | 3a/1a4 MPU OCYNISCTRICHUH OporpaMMbl  Ha  TPAKTHYECKUX

K Pa3IUYHBIM KOHTEKCTAM KOHCYJIbTHPOBAHUS 3aHATHSAX, TPU BBIOJHEHHUH PabOT
MOTCHIIUAIBHBIX KJIMCHTOB OaHKa | M0 y4eOHOH U MPOM3BOJCTBEHHON
1Mo OAHKOBCKUM IPOTyKTaM. MPaKTHKE

To4HOCTD, MPABUIILHOCTD H TIOJI-
HOTA BBIMOJHEHUS POQECcCcro-
HaJIbHBIX 3aJa4

OK 02. OcymiectBiarh nouck, | OnepaTuBHOCThH IOKCKA, OueHka JIEATEIbHOCTH

aHAJIN3 U UHTEPIPETALUIO pe3yIbTaTUBHOCTh AHAIHN3a U oOyyaromerocs B porecce

uHpOpMaIuK, HeoOX0AUMON WHTEpIpeTaui HHPOPMAIH U OCBOEHUS 00pa3oBaTeIbHOM

JUTSI BBITIOJTHEHMSI 38124 €e HUCIIO0b30BaHue IS MporpaMMbl  Ha  IPAaKTUYECKUX

npodeccuoHaNnbHON Ka4ECTBEHHOT'O BBIITOJIHEHUS 3aHATHUAX, NPU BBIIOJIHEHUH pPaboOT

JEATCIBHOCTH. npodecCHOHANBHBIX 3a/ad, no y4yeOHOW M TPOU3BOJCTBEHHON
po(heCCHOHATBHOTO U MPaKTHKE

JIMYHOCTHOTO Pa3BUTHUSL.
[upoTa ucmons30BaHMs
Pa3IMYHBIX HICTOYHHUKOB
MH(POPMaLUH, BKIIOYas

AJIEKTPOHHEIE.
OK 03. [InanupoBath u JleMoHCTpanus naTEepeca K Ornenka WICIIOJIB30BAHUS
peann30BbIBaTH COOCTBEHHOE WHHOBAIIMSAM B 00J1aCTH 00y4aroImuMcsi METOJIOB U TPUEMOB
npohecCHOHANBHOE U npohecCHOHANBHON JUYHON OpraHM3aluyd B TIpoIecce
JUYHOCTHOE Pa3BHUTHE. NI TEIIbHOCTH; BEICTPABAHNE OCBOCHUS o0Opa3oBaTenbHOI
TPAaeKTOPUH MPOPECCUOHAILHOTO | MPOTPaMMBI ~ Ha  MPAKTHYECKUX
pasBUTHS M CaMO0O0Opa30BaHMUS; 3aHATHSX, npu BBITNIOJTHCHUN
OCO3HaHHOE TUTAHUPOBaHUE WH/IMBH]TY aTbHBIX JTIOMAIITHUX
TOBBIIICHHS KBaTH(DUKAIIH. 3ajaHnd, paboT mTo Yy4eOHOH u
JemoHcTpatus criocoOHOCTH K MPOM3BOJICTBEHHOH MPaKTHKE.
OpraHM3alfy U TUNIAHUPOBAHHIO Onenka WCTIOJIb30BaHMUS
CaMOCTOSITETIbHBIX 3aHATHH PH 00yyaromuMcss METOZIOB U TPUEMOB
U3y4YeHHHU TPO(ecCHOHATEHOTO JUYHOW OpTraHU3alMy MPH YYaCTHUH B
MOJYJISL. Mpo(heCCUOHANBHBIX  OIUMIIHAJIAX,
KOHKypCaxX, BBICTaBKaX, Hay4dHO-
MPaKTUIECKUX KOH(EPEHITHSIX.
OK 04. Paborats B JleMoHCTpanus cTpeMIIeHHuS K Ornenka KOMMYHHUKATHBHOU
KOJIJIGKTHBE ¥ KOMaHJe, COTPYAHUYECTBY U JesITeIbHOCTH  oOydaromerocsi B
3¢ (eKTUBHO KOMMYHUKa0EIbHOCTh MPH npoiiecce OCBOCHHUS
B3aUMOJIEHCTBOBATH C B3aUMOJICHCTBHH C o0Opa3oBaTenbHOH TPOTpaMMbI  Ha
KOJIJIETaMHU, PYKOBOJICTBOM, o0yyaromumucs, MPAaKTUYECKUX  3aHATHIX, npu
KITUEHTAMU. NpenoJaBaTeisiMu 1 BBIMOJIHEHUU paboT mo y4yeOHOH
PYKOBOJIUTENSIMU TPAKTHKH B MIPOM3BOJICTBEHHOH MPaKTHKE.
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X0J1¢ 00yUICHMS

OK 05. OcymiecTBisITh YCTHYIO
Y MIACBMEHHYIO
KOMMYHHMKALIUIO HA
roCyJapCTBEHHOM SI3bIKE
Poccuiickoit @enepannu ¢
Y9eTOM OCOOCHHOCTEH
COLIMAJIHOTO U KYJIETYPHOTO
KOHTEKCTA.

JleMOHCTpaIus HaBBIKOB
TPaMOTHO H3JIaraTh CBOM MBICIIU
1 0(pOpPMITATH TOKYMEHTAITHIO Ha
TOCYIapCTBEHHOM SI3bIKE
Poccuiickoin @enepannu,
MIpUHUMAs BO BHUMaHHe
0COOEHHOCTH COLIMAIILHOIO 1
KyJIBTYPHOTO KOHTEKCTa

OneHka  yMEHUS  BCTymaTh B
KOMMYHUKATUBHBIC OTHOIICHUS B
chepe podeCCHOHATTEHOM
NEeSTEIbHOCTH W TOJJICPIKUBATH
CUTYAIMOHHOE B3aMMO/ICHCTBHE,
pUHUMAS BO BHUMAaHUE
0COOCHHOCTH COITHATEHOTO u

KyJIbTYpPHOTO KOHTEKCTa, B YCTHOM U
MUCBMEHHOH (opme, TpOsBICHUE
TOJICPAHTHOCTHU B KOJIJICKTHBE.

OK 09. Ucnons30BaTh JleMoHCTpanus HaBBIKOB Ormenka JEeATEeITLHOCTH
MHQOPMaIOHHEIE WCTIOJIb30BaHHUS oOyyaromerocs B rporecce
TEXHOJIOTHH B MH(GOPMAITMOHHBIX TEXHOJIOTHI B | OCBOCHUS o0Opa3oBaTenbHOI
npoeccuoHaTbHOMN npoheccCuoHaTbHON MporpaMMBl ~ Ha  MPAKTHYECKUX
JeSITeTbHOCTH JEeSTEeIbHOCTH; aHANIN3 U OLICHKA | 3aHATHAX, B XOJE€ KOMIIBIOTEPHOTO
WHQOPMAIIHA HAa OCHOBE TECTUPOBAHUS, IIOArOTOBKHU
MPUMEHEHUS TPOPECCHOHATBHBIX | DIIEKTPOHHBIX — Ipe3eHTaluid, Npu
TEXHOJIOTHiA, UCTIOIh30BAHNE BBITIOJTHEHUN WHIWBHUIYaTEHBIX
UHPOPMAaIIMOHHO- JOMAallHUX  3afaHuii, paboT 1O
TEJIEKOMMYHUKALIMOHHOM ceTn y9eOHOW W  TPOU3BOJCTBEHHOW

«HTEpHET» TSI peann3anun MPaKTHKE.
npogeccHOoHANEHON Ornenka yMEHUs pewiaTth
JeSITETbHOCTH npodeccuoHanbHbIC 3a71a4un c
HCTIONTb30BaHHEM COBPEMEHHOTO

MPOrPaMMHOI0 00eCIICUeHUS

OK 10. ITons30Bathcs JeMoHcTpanust ymeHui Ornenka coOJIroIeHUS MIpaBUII
npohecCHOHATBHOMN MMOHUMATh TEKCTHI Ha 0a30BbIE U odopmiteHUS JIOKYMEHTOB u
JIOKyMEHTAIINeH Ha npoheccCuoHaIbHBIE TEMEI, MMOCTPOCHUSI YCTHBIX COOOIEHWI Ha
rOCYJIapCTBEHHOM M COCTaBIISITh IOKYMEHTAIIHIO, rOCYJapCTBEHHOM SI3BIKE
WHOCTPAHHOM f3bIKaXx. OTHOCSIIYIOCS K MpoLeccaM Poccuiickoii ®denepaunu u

npodeccuoHanbHON
JIeATeIbHOCTH Ha
rocyJIapcTBEHHOM U
WHOCTPAHHOM SI3BbIKaX.

HWHOCTPAHHBIX SA3bIKAX.

OK 11. Ucnmomp30BaTh 3HAHUSA
1o (PMHAHCOBOI I'PaMOTHOCTH,
MJIAaHUPOBATH
MPeITPUHAMATEIBCKYIO
JIeSITEJIbHOCTD B

JleMOHCTpaIHsl yMEHHUS
Hpe3eHTOBaTL naecn OTKpBITI/ISI
COOCTBEHHOTIO JIejIa B
npodeccHoHaTLHOM
JIEATENBLHOCTH.

Onenka 3HAHUU u YMEHUMI
o0yuJaromerocs B nporecce
OCBOCHHS 00pa3oBaTeIbHOI
OporpaMMbl  Ha  TPAKTHUECKUX

3aHATHAX, B XOA€ KOMIIBIOTCPHOI'O

npogeccuoHaNBHOM chepe. JleMOHCTpalus 3HAHUM MTOPSAJKA | TECTUPOBAHMS, MOJITOTOBKHU
BEICTpaUBaHUsI MPE3ESHTAIINN U JJNIEKTPOHHBIX  Mpe3eHTalud, MpH
KpPEAUTHBIX OaHKOBCKHUX BEITIOJTHEHUN WHIWBHUTYITEHBIX
MPOJYKTOB. JMIOMAIlIHUX ~ 3aJaHuii, paboT 1o
y4eOHOH W  TPOU3BOJICTBEHHOW

MTPAKTHKE.
TIK 1.1 OcymiecTBasTh JemoHcTpanus Onenka NESITEILHOCTH
pacdyeTHO-KaccoBOE npodecCUOHATLHBIX 3HAHUN oOyuJatomerocst B rporecce
o0cyXKUBaHUE KIIMEHTOB MPOJYKTOBOW JTMHEWKH OaHKa U OCBOCHUS o0Opa3oBaTenbHON
YMEHHA KOHCYJTbTHPOBAHHS mporpaMMbl  Ha  TIPaKTUYECKUX

KIIMEHTOB I1O paCuYCTHLIM

3aHATHAX, B XO0A€ KOMIIBIOTCPHOI'O

MPOJYKTaM. TECTUPOBAHUS, MIOATOTOBKH
WIEKTPOHHBIX  MpE3EHTalWl, MpH
BBITIOJTHEHUN MHAWBHUYaJTbHBIX
JOMAaITHUX  3aJaHuii, paboT 1o
yueOHOM M NPOU3BOJACTBEHHOMN
MPaKTHKE.

I1K 1.4 OcymiecTBIsITh JlemoHcTpanus Onenka NESITEILHOCTH
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MEKOaHKOBCKHE pacUCTHI.

po(heCCHOHAIBHBIX 3HAHUH
0aHKOBCKUX TIPOYKTOB ISt
KPEIUTHBIX OpraHu3anuii.

oOydJaromerocs B rporiecce
OCBOCHHSA o0Opa3oBaTenbHON
MporpaMMbl  Ha  TPAKTUYCCKUX
3aHATHAX, B XOJI€ KOMITBIOTEPHOTO

TECTUPOBAHU, IIOATOTOBKH
SJICKTPOHHBIX Hpe?;eHTaHHfI, npu
BBIIIOJTHCHHUHU WHAWBUAYAJIbHBIX

IOMAITHUX  3ajaHuii, paboT 1o
yueOHOM W NPOU3BOJACTBEHHOMU

MPaKTHKE.
IIK 1.6 Ob6cmyxuBaTh JemoHcTpamus Ornenka JIeATeTbHOCTH
pacyeTHbIE ONepalny C npodeccuoHaIbHbIX 3HaHUM o0yuaro1erocs B nporecce
WCIIOJIb30BaHUEM Pa3THYHBIX MPOAYKTOBOW JINHEWKH OaHKa 1 OCBOCHHS 00pa3oBaTeIbHOM

BHUIOB INIaTCKHBIX KapT

YMEHUI KOHCYJIBTUPOBAHUS
KJIMEHTOB 110 OaHKOBCKUM
KapTam.

MporpaMMBl ~ Ha  MPaKTHYECKUX
3aHATUAX, B XOAE KOMIIBIOTEPHOTO

TECTUPOBAHU, IIOATOTOBKH
SJICKTPOHHBIX Hpe?;eHTaHHfI, npu
BBIITIOJITHCHHUH WHAWBUAYAJIBHBIX

JOMAallHUX 3afaHuii, paboT 1O
yueOHOM W  TPOW3BOJCTBEHHOM

IIPAKTHUKE.
IIK 2.2 OcyuiecTBasTh U HeMoHcTpanus OueHka JIEATEIbHOCTH
0oQOpMIIAITH BBIIAYy KPEOUTOB | MPO(ECCUOHANBHBIX 3HAHWUH TpH | 00ydaromerocs B polecce

0 OpMIICHUH BBIIAYH KPEIUTOB OCBOEHUS o0pa3oBaTenbHON

OporpaMMbel  Ha  HPAKTHYECKUX
3aHATUAX, B XOAE KOMIIBIOTEPHOIO

TECTUPOBAHUS, [IOATOTOBKHU
SJIEKTPOHHBIX  Npe3eHTalui, mnpu
BBITIOJTHEHUU HWHAWBUAYaIbHBIX

JOMAallHUX 3afaHuii, paboT 1o
y9eOHOW W  TPOU3BOJICTBEHHOW
IIPAaKTUKE
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